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Job Description

Job Title: Senior Software Developer

Department: 
Software and Multimedia Development 

Reports To: 
Head Software and Multimedia Development department

Supervising: 
Software development team  

Summary 

Reporting to the Head Software and Multimedia Development department, the successful appointee will play a determinant role in the success of the projects, and will actively participate in the continuous improvement of business processes, in team building, and in managing fruitful relationships with clients. 

He or she will participate in mission-critical software engineering activities as described below, taking responsibility for achieving team goals. 

Occasional travels required. 

Essential Duties and Responsibilities

Essential duties and responsibilities include, yet do not restrict to: 

· In collaboration with the project manager, understand client's business objectives, model client's business processes, and analyse client's specific project requirements 

· Devise User Acceptance Tests (UAT's), and obtain client's agreement against UAT's

· Drive the analysis and design, including yet not restricting to: UML diagrams, ERD's, System Requirements Specifications (SRS's), unit tests, and test beds

· Communicate SRS's and individual tasks to the team, taking responsibility for collective and individual understanding 

· Compile team's progress reports and risk management reports using Asiaform's task monitoring protocol, taking responsibility for identifying and mitigating technical risks at an early stage 

· At project inception, supervise the preparation of the project's development environment; and then commit to 100% uptime of the project's development environment 

· Drive third-party software evaluation and feasibility studies

· Devise quality assurance (QA) plans according to UAT's and adhering with AsiaForm's QA systems; and communicate QA plans to the team —includes yet does not restrict to: unit tests, assembly tests, and scenario-based tests 

· Take responsibility for amending deliverables toward total fulfillment of UAT's  

· Take responsibility for producing technical documentation, including but not restricting to: user guide, reference manual, online knowledge base

· Devise technical support solutions, including but not restricting to: phone-based support, forum-based support, onsite support

· Coordinate, and take responsibility for the team's software engineering cycle  

· Fulfill standard software engineering duties, including but not restricting to: 

a) Implementation, adhering to AsiaForm's coding, commenting, and software documentation conventions;

b) Systematic version management; 

c) 24/7 maintenance of the development environment;

d) Deployment of software outputs to test environment and production environment;

e) Demonstration of software, and maintenance of demonstration environment.

· Facilitate process improvement: 

a) Proactively identify improvement opportunities;

b) Participate in improvement opportunity meetings;

c) Actively participate in implementing and sustaining improvements.

· Mentor software developers and assist with building team's capacity 

Education and/or Experience

· Software engineering degree, or Master or equivalent 

· 3-6 years experience in software development industry 

· Strong experience with mainstream project/team management methodologies, including but not restricting to waterfall methodology and agile methodologies 

· Experience with using and setting up some online collaboration tools or virtual team environments  

· Experience with continuous improvement practices 

· Prior exposure to multicultural working environments 

· Proficiency with popular IDE's 

· Proficiency with some coding conventions 

· Proficiency with XML and related technologies 

· Proficiency with UML and/or conventional software modeling conventions 

· Mastery of most or all of the following technologies: LAMP; Joomla; Ruby on Rails; Visual Studio.NET (preference for C# over VB); MS SQL Server RDBM's; Java 

· Mastery of design patterns and/or component-oriented design and/or XML web services and/or open standards 

· Experience with devising feasibility studies 

· Fair knowledge of system & network administration, of popular operating systems, and of hardware and electronics

Skills and Aptitudes Expected   

· Strong leadership aptitude 

· Maintain customer-focus attitude and commitment as topmost priority 

· Goal-oriented and autonomous working style, in addition to task-oriented and compliance working habits 

· Effective and proven teamwork abilities; paralleled with a self-confidence allowing high performance even with individual, multi-tasking, and unsupervised work arrangements 

· Strong active listening skills: giving full attention to what other people are saying, taking time to understand the points being made, and verifying understanding via appropriate and timely questions 

· Strong oral communication skills (Khmer and English): putting yourself on an lifelong learning path to improve effectiveness in conveying information to others

· Business-grade English standard in oral and writing; irreproachable understanding skills with written technical and business-related communication; conveying information effectively in oral   

· Strong analytical, problem solving, critical thinking, and argumentation skills; includes the ability to generate alternative options, determine selection criteria, and evaluate options  

· Effective troubleshooting skills: determining causes of operating errors and deciding what to do about it 

· Effective time management, and proficiency with time management tools 

· Courteous, prompt, timely, and a good attention to detail 

· Be able to operate under pressure and meet deadlines  

· Versatile software development inclination  

· Innovation: proactively and creatively participating in the continuous improvement of business processes and wokflows 

